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Chery IQ Manual: Your Complete Guide to Owning and Maintaining Your 
Chery IQ

When you step into the world of electric vehicles, the Chery IQ stands out as a compact, stylish, and surprisingly

capable choice. Whether you’re a first �time EV owner or a seasoned driver looking to deepen your knowledge,

having the right manual at hand can make all the difference. This article serves as a comprehensive, user �friendly

reference to the Chery IQ manual, covering everything from how to locate and use the manual to detailed

instructions on vehicle features, maintenance, and troubleshooting.

Why the Chery IQ Manual Matters

The Chery IQ manual is more than a set of instructions; it’s your vehicle’s playbook. It contains essential

information on:

•  Vehicle specifications and safety features

•  Operating procedures for the dashboard, infotainment system, and driver assistance tools

•  Recommended maintenance schedules and service tips

•  Warranty coverage and how to claim it

•  Troubleshooting common issues and when to seek professional help

Having a clear understanding of your car’s manual helps you maximize performance, extend the life of your vehicle,

and avoid costly mistakes.

Getting Your Chery IQ Manual

Where to Find the Physical Manual

When you purchase a Chery IQ, the manual is typically stored in the glove compartment or a dedicated folder. It’s

printed in a durable format with high �contrast text and clear diagrams.

Downloading a Digital Copy

For those who prefer digital access, many Chery dealerships provide a PDF version of the manual. If you can’t find

a copy, you can usually download it from the official Chery website or request it via customer support. Digital

manuals are searchable, making it easier to locate specific sections.

Keeping the Manual Updated

Manufacturers occasionally release updates to the manual, especially when software or firmware upgrades are

applied to the vehicle. Check the Chery website or your dealership’s service center for the latest version. Updating

the manual ensures you have the most accurate information.

Getting Started: First Steps After Delivery

Unpacking Your Chery IQ

When you receive your Chery IQ, take a moment to familiarize yourself with the interior layout. The manual’s



“Vehicle Overview” section provides a quick reference guide to each component.

Initial Setup Checklist

1.  Inspect the exterior and interior for damage. Note any issues in the manual’s damage log and report them to 

the dealer.

2.  Check the battery level. The IQ’s battery should be fully charged before the first drive.

3.  Read the safety warnings. Pay special attention to the battery safety section.

4.  Register your vehicle online. This step activates your warranty and allows you to access digital services.

Understanding the Chery IQ Dashboard

Key Dashboard Elements

The Chery IQ dashboard is designed to provide a clean, minimalist interface. The manual explains each icon and

its function, including:

•  Battery charge indicator

•  Range estimator

•  Eco mode status

•  Driver assistance alerts

Customizing Your Display

Using the vehicle’s infotainment system, you can adjust font size, color contrast, and other visual settings. The

manual offers step �by �step instructions for personalization, ensuring you drive with maximum comfort.

Operating the Chery IQ: Driving and Features

Start �up and Shut �down Procedures

The Chery IQ uses a key �less start system. To start the car, simply press the brake pedal and the engine will idle

automatically. To shut down, press the brake again and wait for the engine to turn off. The manual outlines these

steps with safety reminders.

Eco �Driving Tips

Maximizing battery range requires smart driving habits. The Chery IQ manual lists several eco �driving strategies:

1.  Maintain a steady speed and avoid rapid acceleration.

2.  Use regenerative braking whenever possible.

3.  Keep tires properly inflated.

4.  Plan routes to minimize stop �and �go traffic.

Infotainment System Overview

The IQ’s infotainment hub integrates navigation, media, and connectivity features. The manual explains how to:

•  Pair your smartphone via Bluetooth or USB.

•  Use voice commands for hands �free operation.

•  Navigate to points of interest and manage route preferences.

•  Update the system firmware when a new version is available.

Driver Assistance Features

The Chery IQ comes equipped with several driver assistance systems, including:

•  Adaptive cruise control



•  Lane �keeping assist

•  Automatic emergency braking

•  Blind �spot monitoring

The manual provides detailed instructions on how to enable, disable, and calibrate each system. It also explains the

safety limits and scenarios where these systems are most effective.

Maintenance and Care

Regular Service Schedule

Following the Chery IQ maintenance schedule is essential for vehicle longevity. The manual’s “Maintenance

Calendar” outlines the recommended intervals for:

•  Battery health checks

•  Tire rotations and alignment

•  Brake inspection

•  Fluid checks (coolant, brake fluid)

•  Software updates

Battery Care Tips

Electric vehicle batteries thrive on proper care. The manual advises:

1.  Keep the battery temperature between 15°C and 25°C when possible.

2.  Avoid deep discharges; aim to keep the battery above 20% charge.

3.  Use the recommended charging station and cable.

4.  Store the vehicle in a climate �controlled environment when not in use.

Cleaning and Interior Care

Maintaining the interior not only keeps your Chery IQ looking fresh but also preserves the electronics. The manual

recommends:

•  Wipe surfaces with a microfiber cloth and mild cleaner.

•  Avoid spraying liquids directly onto the dashboard or touchscreens.

•  Use protective covers for the steering wheel and seats if you frequently travel with pets or children.

Troubleshooting Common Issues

Battery Not Charging

If your Chery IQ’s battery fails to charge, consider the following steps:

1.  Check the charging cable for damage.

2.  Verify the power outlet is functioning.

3.  Ensure the vehicle’s charging port is clean and free of debris.

4.  Consult the manual’s troubleshooting section for error codes.

Infotainment System Freezes

Software glitches can occur, especially after a firmware update. To resolve freezing issues:

1.  Restart the infotainment system by pressing the reset button.

2.  Check for pending updates in the system settings.

3.  Reset the system to factory settings if the problem persists.



4.  Contact a Chery service center for professional assistance.

Unexpected Power Loss

Sudden loss of power can be alarming. The manual advises:

•  Check the main fuses and relays.

•  Inspect the battery connectors for corrosion.

•  Verify that the battery is fully charged.

•  Schedule a diagnostic check if the issue recurs.

Warranty and Service Coverage

Understanding Your Warranty

The Chery IQ comes with a comprehensive warranty covering:

•  Battery performance for up to 8 years or 160,000 km.

•  Manufacturer defects for 4 years or 120,000 km.

•  Roadside assistance for 2 years.

The manual provides a detailed breakdown of covered items, exclusions, and claim procedures.

Claiming Warranty Services

To file a warranty claim:

1.  Visit an authorized Chery service center.

2.  Present your vehicle registration and warranty card.

3.  Provide a detailed description of the issue.

4.  Allow the technician to perform a diagnostic check.

5.  Follow the service center’s instructions for repair or replacement.

Frequently Asked Questions (FAQ)

What is the typical range of the Chery IQ?

Depending on driving conditions, the Chery IQ can travel between 200 km and 300 km on a single charge. The

manual provides a range calculator based on battery capacity and driving habits.

Can I use a standard home outlet to charge my Chery IQ?

Yes, the IQ is compatible with a standard 240V home outlet. However, the charging time will be longer compared to

a dedicated EV charger.

Is it possible to upgrade the infotainment system?

Software upgrades are available through the Chery IQ’s firmware update feature. The manual explains how to

initiate an update and what improvements to expect.

How do I reset the adaptive cruise control?

To reset the adaptive cruise control, press the reset button located on the steering wheel, then re �engage the

system by selecting your desired speed.

What should I do if the battery warning light stays on?

Check the battery health status in the vehicle’s dashboard. If the warning persists, schedule a diagnostic test with a

Chery dealer.



Tips for Maximizing Your Chery IQ Experience

•  Plan Your Routes. Use the built �in navigation to find charging stations along your journey.

•  Keep Software Updated. Firmware updates often improve performance and add new features.

•  Use Eco Mode. Activating Eco mode reduces power consumption and extends range.

•  Maintain Proper Tire Pressure. Under �inflated tires increase drag, reducing efficiency.

•  Store the Vehicle Properly. Avoid prolonged exposure to extreme temperatures.

Conclusion

Having the Chery IQ manual at your fingertips empowers you to drive confidently, maintain your vehicle effectively,

and troubleshoot issues before they become major problems. By following the guidelines in this guide—ranging

from initial setup and daily operation to maintenance schedules and warranty claims—you’ll get the most out of

your electric driving experience. Remember, the Chery IQ manual is not just a document; it’s a roadmap to a

smoother, safer, and more sustainable journey.
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